
Biography of Scott Robinson Andover

Scott Robinson of North Andover, MA, is a Director of IT Operations and Business Project
Manager specializing in bringing innovative business operational and project administration
techniques to facilitate the planning, management, and execution of large IT or other
consumer-facing projects. Robinson has a proven track record for implementing process
improvements that accelerate corporate expectations and divisional goals, bringing a unique
skill set that includes the management of both technical and non–technical groups to solve
business challenges and achieve internal operating goals.



Scott leverages his strong business acumen with an extensive, hands-on IT background to
successfully manage multiple projects of varying size and complexity, including IT consulting
projects such as network design and configurations, software and cloud migrations, IT staff
management, and office relocations. His ability to execute complex initiatives is accomplished
by his unwavering attention to detail and ability to collaborate with multiple corporate
stakeholders.

Education and Training

Scott Robinson began his managerial studies at the University of Massachusetts at Amherst, a
top-ranked public university. He completed his Bachelor of Science with a major in Sport
Management in 1998, fulfilling his passion to help athletes achieve their financial and
professional goals. In 2001, Scott made a decisive pivot to study computer science at Clark
University. Here, he would advance from PC technical services training to mastering networking
platforms, achieving both A+ and Network + certifications, and becoming highly skilled in
various hardware and software operating protocols.

Robinson continued to increase his IT knowledge while working in various business capacities,
completing various continuing education coursework, including Microsoft Exchange Server
management and SQL Server 2000 administration.

Professional Expertise
As a North Andover business professional, Scott Robinson has acquired a unique skillset
gleaned from decades of hands-on IT project planning, execution, and management, in which
he applied multiple business and IT platforms, including:



● Networks: TCP/IP, DHCP, DNS, LAN, Firewalls, Active Directory, Group Policies,
Terminal Servers

● Hardware: Servers, SAN and NAS Technology, PC & Laptop Assembly, Printers and
MFP Devices

● Software: Salesforce, ConnectWise, MS Project, VMware, Exchange, SQL Server, Citrix,
and Symantec

● Programming: Batch file scripts including VBScript, HTML, ASP, SQL, and JavaScript.

Industry Experience

Stuffed Foods LLC - Director Of Operations
Responsible for designing and configuring IT networks for this food manufacturing company,
including setting up servers, routers, workstations, tele/data cablings, data backup, and software
installations to support desktop, wireless, smartphone, and peripheral IT equipment rollouts.
Robinson oversaw the company’s migration to Office 365 for all end-users and ensured the
smooth transfer of corporate data, such as emails, shared calendars, business contacts, and
corporate files.

Eze Castle Integration - Director of Project Management
Robinson’s managerial role as this IT Managed Services Provider included managing seven
offices across the US with 13 direct reports, providing strategic leadership, and daily operational
oversight of the company’s service implementation groups. He created new and improved
initiatives for system-wide processes and IT procedural integration and handled complex cloud
migration, hardware upgrades, and office buildout projects.



Racepoint Group - Director of Information Technology
At Racepoint, a company that helps its tech-forward clients shape and lead industry
conversations that matter,
Scott oversaw the strategic management and execution of all IT operations for this global
communications agency. This included the close supervision of end-user implementation teams
and external vendors, with whom he negotiated consulting contracts and service agreements.

Todd & Weld LLP - Director of Information Technology
Oversaw the implementation of IT systems for this Boston law firm, including planning system
architecture, disaster recovery protocols, IT contract negotiations, and purchasing the firm’s
hardware and software assets. He collaborated directly with executive management to achieve
the firm’s IT goals, including data center reorganization and software upgrades.

Awards
In 2015, Scott Robinson of Andover was awarded the Eze Castle Founders Award for his
contribution to the company’s highly successful 2014 performance. The company recognized
Robinson for his innovative IT managerial practices that helped the company introduce cloud
solutions to its core services. He was also awarded the Lawyers Weekly Unsung Hero IT
Specialist award in 2006 for providing critical operational support to a local law firm.



Personal Life

Growing up near Boston, Scott spent much of his free time in the mountains in NH, VT, and ME
and on Cape Cod, exploring miles of coastal land and natural trails and enjoying weekend
excursions, including backpacking, clamming, and crabbing. He is an accomplished fisherman
skilled in a wide range of water sports, including scuba diving, water skiing, and boating. Scott
has participated in the Boston Marathon twice and enjoys travel adventures around the world
and locally with his wife, Belinda.

Robinson has enthusiastically backpacked through Thailand, Japan, and many parts of Europe,
including Ireland, England, France, and the Netherlands. In his earlier days, he did a summer
internship in New York City, drove across the US, and temporarily lived in Seattle, WA. Scott
and his wife enjoy local adventures and discovering the hidden gems often found off the beaten
path.


